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Hostplus is one of the largest super funds in Australia. With over 1.8 million 
members, and approximately $110 billion in funds under management1, our scale 
and ongoing growth allows for a low admin fee2 and a broad range of investment 
opportunities.

We’re the first industry super fund to combine the flexibility and security of an SMSF 
with access to investments ordinarily unavailable to retail and SMSF investors.

Incorporated and licensed in 2016, Zagga is a well-established, Australian boutique investment manager and 
non-bank lender, specialising in the private credit real estate (CRE) sector.  

At the heart of their proposition lies the commitment to deliver excellence through alternative real estate 
investments. Zagga’s objective is to generate stable, fixed-income style returns by focusing on high-quality loan 
transactions within the Commercial Real Estate Debt sector.  

Operating with an unwavering investor-first approach, , Zagga has funded in excess of $1.5 bn, across more 
than 250 loans, and repaying more than $800m to investors, without any losses of principal or interest. 

Why zig when you can Zagga? 

Accountancy Insurance is proud to sponsor the SMSF Professionals Day 2024.

For over 2 decades, Accountancy Insurance has been the provider of choice for thousands of firms around 
Australia. We work solely with accounting professionals, so we are across industry standards and best practices. 
Our ISO certification ensures we are operating to the highest industry standards.

We are constantly working on delivering a seamless experience for our clients — from rolling out our specialised 
solutions for accounting professionals to making a claim. Our in-house tech team continues to make sure our 
products are easy to use, and our proven delivery method makes it efficient for firms to onboard clients without 
spending too much time and resources.

The core of our business is about supporting our clients. As our client, you will always have access to a 
dedicated Account Manager, available to help you maximise your cover.

For us, it’s simple; helpful, and available humans + easy to use tech = the reliability you need for your peace of 
mind.

Speak to the Accountancy Insurance team at one of the 2024 Professionals Day for more details or alternatively, 
visit www.accountancyinsurance.com.au



ANZ Adviser Services has been delivering cash solutions across financial service intermediaries for over 20 years.

Our fixed and at-call cash solutions are offered via the ANZ Term Deposits and ANZ V2 PLUS products, which can 
support the needs for both customers and their advisers or service providers.

ANZ V2 PLUS is an integrated cash management and share trading account that can maximise investment 
returns without the need to sacrifice flexibility or security. 

We understand how important it is for our intermediaries to service their customers their way, which is why our 
ANZ dedicated Adviser Services Team is here to support you. Together we can help you tailor cash management 
solutions for your customers, ranging from individuals through to more complex SMSF’s and Trust structures. 
We’re committed to building long term partnerships through listening and understanding, so we can best 
support you to build wealth for your customers.

As a leading provider of SMSF software, Class, together with NowInfinity, delivers trust accounting, portfolio 
management, legal documentation and corporate compliance solutions that transform the way finance 
professionals do business. We champion automation, simplicity and connectively to drive business profitability 
and enhanced client experience.

KNOWLEDGE
shop

We are the association of choice for all tax, superannuation, and financial advice professionals, particularly those 
in the SME sector. 
  
The tax, accounting, superannuation, and financial advice profession is undergoing rapid change, and our 
mission is to support this sector into the future, recognising the increasing convergence of services. 
  
The Institute of Financial Professionals Australia is a not-for-profit membership association (originally known as 
Taxpayers Australia, then Tax & Super Australia) and has been serving members for over 100 years. 
  
We offer practical support, relevant CPE programs, advice and real-world solutions, and importantly, we support 
and advocate on members’ behalf – specifically for the small to medium practices within the industry.

The Knowledge Shop membership makes the lives of accountants and advisers in practice simpler, more efficient 
and well, let’s face it - less of a hassle.  

•	 Technical help desk covering the areas where advisers work (superannuation, tax, accounting, specialist 
advice, and more) 

•	 Workpaper and precedents knowledge base 
•	 Practical CPD, and  
•	 Client newsletter and updates 

https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.anz.com.au%2Fpersonal%2Fadviser-services&data=05%7C02%7Cmwhiting%40accurium.com.au%7Cc0a7b58279ca4907770108dc7493f8b3%7C3a9be3445f9143c689e998997448e14c%7C0%7C0%7C638513426226305940%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=HfN1ltXQyqjSwSJOe1%2B%2FBXH2ZUZODx%2BUGJcAqI1%2BfW8%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.anz.com.au%2Fpersonal%2Fadviser-services%2Four-people%2F&data=05%7C02%7Cmwhiting%40accurium.com.au%7Cc0a7b58279ca4907770108dc7493f8b3%7C3a9be3445f9143c689e998997448e14c%7C0%7C0%7C638513426226316783%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=PQ6e8oB5d7x8nAlfAiEYPKwjUA8J%2Bwlzq%2Fm2GwAFpQQ%3D&reserved=0


4

SMSF Professionals Day - Agenda

Changes affecting SMSFs: time to take stock 
Mark Ellem & Matthew Richardson 

Start the day with an overview of legislative changes and the latest trends impacting the SMSF sector, including the latest on the 
Government’s “Better targeted superannuation concessions” measure (the additional 15% tax for those with more than $3m in 
super). We’ll also explore any relevant SMSF related announcements from the May Federal Budget and what they mean for SMSF 
members and the wider industry. 

Learning outcomes
• Evaluate recent legislative and proposed changes and assess their impact on SMSFs and their members. 
• Differentiate between legislative changes and proposals and the timing of their application. 
• Explain the changes made and proposed that affect SMSFs and their members. 

The $3 million question: If not inside super then where?
Lee-Ann Hayes & Mark Ellem 

With just over two years until the first ‘test date’ for the reduction in superannuation tax concessions for individuals with a total 
super balance over $3 million, planning needs to be begin now. Armed with an understanding of how the measures will be applied, 
in this session we’ll compare holding wealth inside and outside of super and what it may mean from a taxation perspective. 

Learning outcomes
• Describe the measure to impose additional tax on superannuation balances for certain individuals. 
• Explain the process for calculating the additional tax. 
• Compare and contrast holding retirement savings inside and outside of superannuation. 
• Evaluate the structuring options for building retirement savings outside of superannuation. 

Death and taxes: strategies for reducing death benefits tax
Anthony Cullen 

There are only two certainties in life, and while you may not be able to avoid them, you can plan for them. With changes to the 
contribution rules and the interaction with being able to access benefits, pre-death opportunities to minimise the tax that may be 
paid on superannuation death benefits have never been more readily available. We’ll also look at some post death strategies, such as 
testamentary trusts, that may also impact on the tax position. 

Learning outcomes
• Understand when superannuation death benefits will be subject to tax. 
• Evaluate the difference between member benefits and superannuation benefits. 
• Explore strategies that may reduce tax on death benefits. 

Retirement investment strategies: it’s not just about accumulation
Melanie Dunn 

As members enter retirement it is important to ensure the SMSF investment strategy considers the impact of paying out benefits 
to members and the risks involved in fund investments. This session will examine how to assist SMSF trustees create and regularly 
assess an investment strategy which will balance cashflow objectives with managing risks such as sequencing and liquidity risk per 
the requirements of SMSF investment strategies under the SIS Regulations, and how to communicate the compliance of the SMSF 
investment strategy in retirement for the fund auditor. 

Learning outcomes
• Explain the requirements of an SMSF investment strategy and how this compares to the retirement income covenant for APRA 
funds. 
• Assess the impact on ECPI of commencing pensions and selling assets at retirement. 
• Assess the impact on achieving a member’s retirement objectives of a fund’s cashflow strategy and investment risk profile. 
• Demonstrate the compliance of the SMSF’s retirement investment strategy for the fund auditor.

A view from the trenches: the top questions asked  
Mark Ellem, Anthony Cullen and Matthew Richardson 
 
Accurium has received hundreds of SMSF technical and compliance questions over the last 12 months.  Finish off the day with our 
experts exploring a selection of these questions as we address the issues and what solutions are available. 

Learning outcomes
• Identify the compliance areas, issues and topics that generate the most questions from those dealing with SMSFs. 
• Examine how to approach an issue with the goal to resolve and/or avoid adverse outcomes. 
• Appraise the outcomes of the scenarios discussed and compare them to your own approach. 
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Session 1
Changes affecting SMSFs: time to take stock

Mark Ellem
Head of Education (SMSF)
Accurium

Matthew Richardson
SMSF Manager
Accurium
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GROW AND MANAGE 
YOUR SMSF WITH 
HOSTPLUS 

SMI
General advice only. Consider your circumstances and the Hostplus Self-Managed Invest (SMI) Product Disclosure Statement and Target Market 
Determination at hostplus.com.au before making a decision about SMI. SMI is issued by Host-Plus Pty Limited ABN 79 008 634 704, AFSL 244392 

as trustee for the Hostplus Pooled Superannuation Trust ABN 13 140 019 340.

hostplus.com.au/smi
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Session 2
The $3 million question: If not inside super then where? 

Lee-Ann Hayes
Head of Education (Tax)
Accurium

Mark Ellem
Head of Education (SMSF)
Accurium
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Session 3
Death and taxes: strategies for reducing death benefits tax

Anthony Cullen
Senior SMSF Educator
Accurium
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death benefit  
payment checklist

establish the rules for the fund

S T E P

Review Trust Deed and Variations Completed 
or N/A

Issue 
Identified

Confirm the existence of all relevant deeds governing the Fund

Verify if there have been any changes or variations to the trust deed

Confirm that any changes or variations to the trust deed are effective and compliant

Trustee Changes Completed 
or N/A

Issue  
Identified

Assess if there have been any changes in the trusteeship of the Fund

Confirm the details of the trustee and ensure they are accurately reflected in the governing 

documents

Binding Death Benefit Nominations [BDBN] Completed 
or N/A

Issue  
Identified

Determine whether the Fund allows for the creation of BDBN

Clarify any specific rules or conditions surrounding the establishment and modification of BDBNs, 

including whether they are lapsing or non-lapsing

Existence of Reversionary Pension Documents Completed 
or N/A

Issue  
Identified

Ensure that reversionary pension documents are in place and readily accessible

Reversionary Pension and BDBN Interactions Completed 
or N/A

Issue  
Identified

Examine the relationship between reversionary pensions and BDBNs

Check whether reversionary pension provisions override BDBN or if there are specific conditions 

governing their interaction

Hardwired provisions Completed 
or N/A

Issue  
Identified

Investigate the existence of any hardwire provisions within the deed dealing with the payment of 

the death benefit, including death benefit agreement, SMSF will, death benefit guardian

Identify and understand the implications of these provisions on the operation and management of 

the Fund

check
here!

1
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appoint the ‘right’ new/additional trustee [if appropriate]

S T E P

Identify Potential Trustees Completed 
or N/A

Issue  
Identified

Review suitability of existing trustee appointment

Consider SIS Act requirements [section 17A]

Identify the legal personal representative [LPR], executor appointed by will [probate granted?] or 

administrator appointed under letters of administration

2

Executor Considerations Completed 
or N/A

Issue  
Identified

Assess whether the executor[s] of the deceased’s estate are suitable candidates for trustee roles

Consider potential conflicts of interest

Review provisions in the deceased’s will that address conflicts and evaluate their relevance to 

executor appointment as trustee

Review trust deed to determine whether the appointment of a person as trustee or director will 

give rise to any conflict if they are a potential beneficiary, and whether the person is able to act 

despite a conflict

Appoint Trustee [if required] Completed 
or N/A

Issue  
Identified

Confirm that the appointment of trustees aligns with the requirements stipulated in Section 17A of 

the Superannuation Industry [Supervision] Act 1993 [Cth] [SISA]

Document correctly

Review trusteeship once death benefit commences to be payable

Timely Changes Completed 
or N/A

Issue  
Identified

Highlight the importance of making trustee appointments within six months of the date of death

Establish a clear timeline for completing the trustee appointment process to meet the stipulated 

timeframe

determine if reversionary pension or hard wired deed provisions 
cover the entire death benefit, and are legally binding

S T E P

BDBN Accords with Trust Deed Completed 
or N/A

Issue  
Identified

Confirm that the BDBN aligns with the provisions in the superannuation fund’s trust deed

Verify that the terms and conditions specified in the BDBN are permitted by the trust deed

3
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Death Benefit Coverage Completed 
or N/A

Issue  
Identified

Evaluate whether all death benefits are covered by the BDBN, reversionary pension documents, or 

the deed provisions [or the combination of them]

Consider any conflict between BDBN, reversionary pension documents, or the deed provisions and 

which one overrides

If there is any portion of the death benefit that is not dealt with by the BDBN, Reversionary Pension or Hard Wired Provision, 

proceed to Step 4.

Binding Nature of Hard Wired Deed Provisions Completed 
or N/A

Issue  
Identified

Confirm that the provisions within the superannuation fund’s governing deed related to death 

benefit distribution are binding and enforceable

Compliance of Reversionary Pension Documents Completed 
or N/A

Issue  
Identified

Verify that these documents comply with legal and regulatory requirements, as well as the specific 

provisions within the fund’s trust deed

identify beneficiaries who can receive a benefit

S T E P

4
List of SIS Act Dependants Completed 

or N/A
Issue  

Identified

Compile a list of dependants as defined under the Superannuation Industry [Supervision] Act [SIS 

Act], including

• Spouse of the member;

• Child of the member;

• Any person who was financially dependent on the member at the time of their death;

• Any person who is in an interdependency relationship with the member at the time of their 

death; 

• LPR of the member’s estate.

Spouse of the Member Completed 
or N/A

Issue  
Identified

Identify the spouse[s] of the deceased member

Include considerations of other legal spouses such as second spouses or de facto partners

Children of the Member Completed 
or N/A

Issue  
Identified

List all children of the deceased member, including biological, adopted, and stepchildren

Consider where there may be other children [estranged; from other relationships, etc]

Consider whether person remains a stepchild
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Documentation Completed 
or N/A

Issue  
Identified

Maintain accurate and updated documentation for each identified beneficiary, including relevant 

proof of relationships, financial dependencies, proof of requirements for interdependency 

relationship

Financially Dependency and Interdependency Relationships Completed 
or N/A

Issue  
Identified

Identify individuals who were in an interdependency relationship with or otherwise dependent 

upon the deceased member

This may include individuals who shared a close personal relationship and were financially 

dependent or mutually supportive

conduct inquiries regarding beneficiary circumstances

S T E P

5
Contact Dependants Completed 

or N/A
Issue  

Identified

Write to each identified dependant to inquire about their intentions regarding the deceased 

member’s death benefit

Request information about their relationship with the deceased and details regarding their 

personal financial situation

Engage with LPR Completed 
or N/A

Issue  
Identified

Reach out to the LPR to understand how the death benefit would be distributed if directed to the 

estate

Gather information about the circumstances of the beneficiaries who would receive the death 

benefit in the case of estate distribution

Consider Non-Binding Death Benefit Nominations Completed 
or N/A

Issue  
Identified

Review any existing non-binding death benefit nominations made by the deceased member

Take into account the preferences expressed in these nominations when assessing potential 

beneficiaries

Examine the Deceased Member’s Will Completed 
or N/A

Issue  
Identified

Scrutinise the contents of the deceased member’s will for indications of the deceased’s wishes 

regarding the distribution of the death benefit

Document Findings Completed 
or N/A

Issue  
Identified

Keep detailed records of the enquiries made, responses received, and any additional information 

gathered during the process
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exercise trustee discretion

S T E P

6

Completion of Reasonable Enquiries Completed 
or N/A

Issue  
Identified

Confirm that the trustee has conducted reasonable enquiries regarding the circumstances of each 

potential beneficiary, including dependants and the LPR

Timely Distribution Completed 
or N/A

Issue  
Identified

Ensure that the trustee is fulfilling its responsibility to distribute the deceased member’s death 

benefit as soon as practicable following the member’s death

Adherence to Fund Rules Completed 
or N/A

Issue  
Identified

Consider the process for trustees exercising discretion in the Fund rules

If the payment is subject to any further limitation [e.g. the consent of a Death Benefit Guardian], 

then ensure that limitation is addressed

Ensure that in exercising the discretion, the trustee has Completed 
or N/A

Issue  
Identified

Acted in good faith;

Given real and genuine consideration;

Exercised the discretion personally [and not delegate it to a third party – e.g. an adviser]; and

Exercised the discretion for a proper purpose, and for no other purpose

Record Decision in Resolution Completed 
or N/A

Issue  
Identified

Confirm that the trustee records its decision through a resolution, detailing the following

• The person[s] eligible to receive the deceased member’s death benefit;

• Enquiries made of the deceased member’s dependants and estate, including the nature of 

these enquiries;

• The trustee’s decision on how the death benefit will be distributed, specifying the percentage 

each beneficiary will receive and the form of distribution [e.g., lump sum, pension]

Absence of Requirement for Detailed Reasons Completed 
or N/A

Issue  
Identified

Note that the trustee is not obligated to provide detailed reasons for its decision, as long as the 

resolution includes the essential information outlined above
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Communication of Decision Completed 
or N/A

Issue  
Identified

Communicate the trustee’s decision regarding the distribution of the death benefit to relevant 

parties in a clear and timely manner

Only communicate the decision to the extent it affects that person – i.e. “the trustee has made a 

determination with respect to the deceased member’s benefit, and has determined to pay $X to 

you”

Documentation Retention Completed 
or N/A

Issue  
Identified

Encourage the trustee to retain a copy of the resolution and associated documentation for 

record-keeping purposes

To help you navigate this process effectively, use a lawyer who can 
provide valuable support by:

• Reviewing the trust deed for fund, including any deeds of variation and changes of trustee.

• Ensuring trustee appointments align with legal requirements and identifying potential conflicts.

• Verifying the accuracy, completeness, and legal soundness of all documentation related to trustee appointments.

• Conducting a comprehensive review and validation of BDBN, reversionary pension documents, and hard wired deed 

provisions.

• Ensuring all requirements are met regarding the distribution of benefits.

• Ensuring the identification of beneficiaries aligns with SIS Act definitions and requirements.

• Managing the inquiries process with the beneficiaries. 

• Verifying that the resolution and decision-making process complies with the above Checklist.

our legal crew 
are here to help

N E A L  D A L L A S  -  D I R E C T O R

0 7  3 1 9 3  3 0 8 0

N . D A L L A S @ B U S I N E S S D E P O T . C O M . A U

V I C T O R I A  M E R C E R  -  A S S O C I A T E  L A W Y E R

0 7  3 1 9 3  3 0 8 3

V . M E R C E R @ B U S I N E S S D E P O T . C O M . A U
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1300 650 758 
info@accountancyinsurance.com.au 
www.accountancyinsurance.com.au

Find out more: 

Besides offering broad policy coverage, our more 
than 3,500 partnering accounting firms also 
experience the latest technological smarts 
and secure processes in the delivery 
and maintenance of their Audit Shield 
program.

However, probably the most 
important thing for us, is our focus 
on hands-on delivery.  We still 
front our service offering with the 
simplicity of people who make it 
happen for you.  All while you stay 
in control. 

From initial sign-up, to your renewals, 
to claim finalisation, we keep you 
covered - year after year.

That’s just part of the  
Audit Shield experience.

There’s a reason why Audit Shield 
is the longest standing provider of 
tax audit insurance in the market. 

The team at Accountancy Insurance have been perfecting tax audit insurance for over 
20 years. In that time, we have learned a thing or two about what accounting professionals 
are looking for to protect their firm and save their clients’ money.  

One thing is clear, merely directing your clients to a broker’s website is 
not sophisticated, clever or innovative.
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Session 4
Retirement investment strategies 

Melanie Dunn
Principal
Accurium
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anz.com
Australia and New Zealand Banking Group Limited (ANZ) ABN 11 005 357 522. 

EFFICIENT 
• Apply online via our account opening platform on anz.com

• Simpli� ed ID requirements:

• For Individuals - Electronic Veri� cation

• For SMSFs – uncerti� ed SMSF Trust Deed extracts

• End of Financial Year tax data for SMSFs

EASILY ACCESSIBLE
Account holders can access their account^ via: 

• ANZ Internet Banking

• ANZ App2

• Via ANZ Branches

• Dedicated ANZ V2 PLUS Service Centre3

SECURE
• Protection under the Financial Claims Scheme6

• The security that comes with banking with a Major Australian bank

• The experience of a bank that has been operating for almost 200 years

COMPETITIVE
• Competitive base interest rate1

• No set-up fees

• No monthly, exit or ongoing account service fees

CONNECTED
• Caters for integration with systems4 that can make advisers and 

service providers5 job easier, such as:

• Securities clearing and settlement systems

• Accounting software packages

• Financial planning software

• SMSF administration systems

FLEXIBLE
• Ability for account holders to grant their adviser or services 

provider ‘full transactional’ or ‘view only’ access

• Online portal7 for adviser or service provider to view balances and 
transactions in real time or download full bank account statements

The ANZ V2 PLUS account is an integrated cash management and share trading account 
that can maximise investment returns without the need to sacri� ce � exibility or security.

ANZ V2 PLUS
THE HEART OF YOUR INVESTMENT PORTFOLIO

To find out more about how advisers and
service providers can access ANZ V2 PLUS, 
please email on adviserservices@anz.com
or use contact details located on our
website www.anz.com.au/personal/
adviser-services/our-people/.
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Session 5
A view from the trenches: the top questions ask

Mark Ellem
Head of Education (SMSF)
Accurium

Matthew Richardson
SMSF Manager
Accurium

Anthony Cullen
Senior SMSF Educator
Accurium
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Class

https://www.class.com.au/switch-to-class-super/#form?utm_source=event&utm_medium=SMSFPD&utm_campaign=&utm_term=class_brand&utm_content=ttm
https://class.eventsair.com/class-ignite-2024/?utm_source=smsfpd&utm_medium=workbook&utm_campaign=earlybird1&utm_term=&utm_content=classignite24
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All the benefits of professional membership plus so much more!

Valued at over $6,000, available 
for an annual fee of $1,200.

A premium offering that goes beyond to provide an unparalleled 
suite of resources and education, including unlimited annual 
webinars and discussion groups.

 Professional Membership Benefits

  CPDpro Package for 40 hours of CPD

 Fellow Status (conditions apply)

 Monthly Tax Update Webinars

  Interactive Tax and Super  
Discussion Groups

 Unlimited Webinars

  Super Quarterly Update

  Complimentary 2025 Annual 
Conference Ticket

  Client Newsletter (13 issues)

  Monthly payments available

ELEVATE YOUR PROFESSIONAL JOURNEY WITH 
PLATINUM MEMBERSHIP TODAY!

Speak to our member services team on (03) 8851 4555 or  
email members@ifpa.com.au or visit www.ifpa.com.au
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SMSF COMPLIANCE DAY

Thursday 22 August
Brisbane, Queensland

Tuesday 27 August
Sydney CBD, New South 

3-4 September
Online session (morning only)

Thursday 29 August
Melbourne CBD, Victoria

Maximising compliance, minimising risk, and avoiding costly mistakes

SMSF Compliance Day offers a comprehensive one-day SMSF specialist event tailored 
for seasoned professionals responsible for the annual SMSFs compliance. Led by Mark 
Ellem, Head of SMSF Education for Accurium, you can expect to gain valuable insights 
into the latest rules, regulations, and best practices for the 2023-24 tax season. 

Use coupon code SPECIALPD at checkout for $100 off

6 CPD
HOURS
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COMPLETE
THE SURVEY
FOR A CHANCE TO WIN 1 OF 5

HELP US SHAPE FUTURE CONTENT BY
COMPLETING THIS QUICK SURVEY

$100 GIFT CARDS

TAKE OUR SURVEY

SCAN THE QR CODE AND
START THE SURVEY OR VISIT
smsmagazine.com.au/smsf-professionals-survey

SURVEY

SURVEY

NEWS

RESEARCH
SMSF
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